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HARD ROCK HOTEL BALI EARNS
2016 TRIPADVISOR CERTIFICATE OF EXCELLENCE

Kuta, Bali – 26 May 2016 – Hard Rock Hotel Bali today announced that it has once again received a TripAdvisor® Certificate of Excellence. Now in its sixth year, the achievement celebrates
hospitality businesses that have earned consistently high rated traveler reviews on TripAdvisor
over the past year. Certificate of Excellence recipients include accommodations, eateries and
attractions located all over the world that have continually delivered a quality customer
experience.
“With the Certificate of Excellence, TripAdvisor honors hospitality businesses that have
consistently received strong praise and ratings from travelers,” said Heather Leisman, Vice
President of Industry Marketing, TripAdvisor. “This recognition helps travelers identify and book
properties that regularly deliver great service. TripAdvisor is proud to play this integral role in
helping travelers feel more confident in their booking decisions.”
The Certificate of Excellence accounts for the quality, quantity and recency of reviews submitted
by travelers on TripAdvisor over a 12-month period. To qualify, a business must maintain an
overall TripAdvisor bubble rating of at least four out of five, have a minimum number of
reviews and must have been listed on TripAdvisor for at least 12 months.

About Hard Rock Hotel Bali
Sprawling across three hectares of pristine tropical property, Hard Rock Hotel Bali is located in
Kuta, the heart of Bali’s famous entertainment and shopping district. Hard Rock Hotel Bali is Asia’s
first Hard Rock Hotel and the leading entertainment hotel in Bali features 418 tribute rooms,
luxury and deluxe suites reflect the glory and legends of Rock ‘n Roll, alongside six cutting
edge food and beverage outlets. Additional features include Lil’ Rock Kids Club, TABU Family
Entertainment Center,Boom Box Recording Studio,Rock Spa,Body Rock fitness center and a Rock Shop
– Hard Rock Merchandise Store. For more information, please visit www.bali.hardrockhotels.net.
About Hard Rock International
With venues in 69 countries, including 165 cafes, 23 hotels and 11 casinos, Hard Rock International
(HRI) is one of the most globally recognized companies. Beginning with an Eric Clapton guitar,
Hard Rock owns the world’s greatest collection of music memorabilia, which is displayed at its
locations around the globe. Hard Rock is also known for its collectible fashion and music-related
merchandise, Hard Rock Live performance venues and an award-winning website. HRI owns the
global trademark for all Hard Rock brands. The company owns, operates and franchises Cafes
in iconic cities including London, New York, San Francisco, Sydney and Dubai. HRI also owns,
licenses and/or manages hotel/casino properties worldwide. Destinations include the company’s
two most successful Hotel and Casino properties in Tampa and Hollywood, Fl., both owned and
operated by HRI parent company The Seminole Tribe of Florida, as well as other exciting locations
including Bali, Chicago, Cancun, Ibiza, Las Vegas, Macau and San Diego. Upcoming new Hard Rock
Cafe locations include San Juan, Reykjavik and Lyon. New Hard Rock Hotel projects include Abu
Dhabi, Atlanta, Berlin, Dubai, Itapema, Los Cabos, Tenerife, and Shenzhen, Dalian and Haikou in
China. For more information on Hard Rock International, visit www.hardrock.com.
About HPL Hotels & Resorts
Headquartered in Singapore, HPL Hotels & Resorts is a hospitality management company, operated
and wholly owned by Hotel Properties Limited (HPL), a Singapore main-board listed company.
HPL Hotels & Resorts manages the activities of eleven hotels and resorts in Asia Pacific and the
Indian Ocean. These include Concorde Hotel Singapore, Concorde Hotel Kuala Lumpur, Concorde
Hotel Shah Alam, Concorde Inn Kuala Lumpur International Airport, Hard Rock Hotel Bali, Hard
Rock Hotel Pattaya, Hard Rock Hotel Penang, Casa del Mar – Langkawi, The Lakehouse – Cameron
Highlands, Casa del Rio – Melaka dan Gili Lankanfushi, Maladewa. For more information, please
visit www.hplhotels.com.
About TripAdvisor
TripAdvisor® is the world’s largest travel site**, enabling travelers to plan and book the perfect
trip. TripAdvisor offers advice from millions of travelers and a wide variety of travel choices and
planning features with seamless links to booking tools that check hundreds of websites to find
the best hotel prices. TripAdvisor branded sites make up the largest travel community in the world,
reaching 340 million unique monthly visitors***, and 350 million reviews and opinions covering
6.5 million accommodations, restaurants and attractions. The sites operate in 48 markets
worldwide.
TripAdvisor, Inc. (NASDAQ:TRIP), through its subsidiaries, manages and operates websites under
24 other travel media brands:
www.airfarewatchdog.com,www.bookingbuddy.com,www.cruisecritic.com,www.everytrail.com,
www.familyvacationcritic.com,
www.flipkey.com,
www.thefork.com
(including
www.lafourchette.com, www.eltenedor.com, www.iens.nl, www.besttables.com
and
www.dimmi.com.au),www.gateguru.com,www.holidaylettings.co.uk,www.holidaywatchdog.com,
www.housetrip.com, www.independenttraveler.com, www.jetsetter.com, www.niumba.com,
www.onetime.com,
www.oyster.com,
www.seatguru.com,
www.smartertravel.com,
www.tingo.com, www.travelpod.com, www.tripbod.com, www.vacationhomerentals.com,
www.viator.com, and www.virtualtourist.com.
**Source: comScore Media Metrix for TripAdvisor Sites, worldwide, February 2016
***Source: TripAdvisor log files, Q1 2016
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